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Client Questionnaire 

SECTION 1:  About You

This section of our questionnaire is designed to collect basic information about you and your preferences. 

Please complete the table below: 

	Full Name
	

	Email Address
	

	Contact Number
	

	Preferred Time of Contact: 
Days, nights, after 5pm etc
	



Where did you hear about us? 
	



SECTION 2: An introduction to your business: 

This section of our questionnaire is designed to get  an overview of your business and how you currently operate. 

1.What is your business? 

2.What products or services do you offer?  

3.How long have you been operating?

4.How do you normally attract clients and do business? 


If you do not have an existing website please skip to section 4.



SECTION 3: If you have an existing website or accounts.: 

This section of our questionnaire to collect information about your existing website or website related accounts, for example, Website Hosting, Domain names  etc. 

If you do not have an [existing website], [website hosting], [domain names] of these please move on to Section 4. 

1. Do you have existing WEBSITE HOSTING: 
Details that would be beneficial : Company you setup your account with and the hosting environment specs if available.  
2.Do you have any existing DOMAIN NAMES:
For Example:
www.nataliecrowedesigns.com, www.nataliecrowedesigns.com.au
3.Direct link to your existing website if still online. 
For Example: 
http://www.nataliecrowedesigns.com.au
4.Would you like to reuse parts of your existing website? 

5.Do you have full access to the site? 

SECTION 4: Looking at your new website requirements, 

This section of our questionnaire  is designed to get an understanding of your requirements for your new website.  


1.What is your purpose for the website? 
2. Did you have any specific goals you'd like to reach? 

3. Who are your target audience?

For Example:  Professionals, Teens/Youth,  Parents and family,  Older generation 
4. What ideas or images are you trying to portray? 
For Example: Professionalism, Corporate,  Youth orientated,  Family orientated, Children orientated,  
5. Do you have a logo? 
For Example:  Business image or icon you use to represent your business  on invoices etc,  for best results please provide a high quality graphic file as an attachment to an email or on CD.  


6. Do you have business colours or a style guide? 
For Example:  Colours, Fonts and preferred layout of text and images on your website.  

7. Are there any websites online that you like the appearance or functionality of ? 
Please Note:  We ask that you demonstrate your  ideas and preferences through existing websites, digital media and existing works. However, We will only ever use other websites as a guide or inspiration and do not encourage copyright infringements.


	Website Sample 1

	Website Address:
	

	Things Liked:
	

	Things Disliked: (optional) 
	

	Optional Notes: 
	


	Website Sample 2

	Website Address:
	

	Things Liked:
	

	Things Disliked: (optional) 
	

	Optional Notes: 
	


8. Do you have any other preferences for the visual layout of your website ? 
For Example:   Some clients have a specific layout in mind.   If that's you please feel free to  draw,  write,  collage, or do whatever it is  you feel comfortable to  express exactly what you would like your website to look like. 

If you're a writer please fill in the space below. If you prefer to draw or collage,  put your design together and scan and email it to support@nataliecrowedesigns.com . We will work with whatever medium suits you and your business best. 

9. Planning your primary web pages is important, what pages would you like your website to have?
Most websites have 5 main pages. 
For example;  Homepage and Contact Us and three pages of client's choice (about us, services/ products, photo gallery etc.)   


· Homepage -  usually consists of a welcome message and directions where to find the information needed. 

· Contact Us -  contains contact details and usually a contact form that clients can submit online enquiries directly to your  allocated email address

Suggestions for other pages,  About Us or Who we are,  Services Page, Products Page, Photo Gallery,  Testimonials,  Things to do, Locations page. 

 Please specify the pages you require: 


For those wanting an online store, there will be specific store pages included. These store related pages- check out pages, catalogue pages etc are included as a part of the ecommerce package. 


9. IF selling online: 

1. How many products do you currently have and plan to list? 

2. How many [categories of products] do you have? Please List

3. How do you currently accept payment? [Payment Gateway]  
For example - Paypal,  Cash on Pickup,  Offline processing
4.  How do your clients receive their purchases?  [Shipping]
10. Do you have an ideal launch date for your website? 

11.  Allocated budget for website development and ongoing optimisation?

Note:   Some clients choose to get their website developed and then look at further Search Engine Optimisation at a later date.   We asked all of our clients to consider their allocated budget for the initial development and then possible optimisation budget once your website has been launched.


12: Notes or any further comments:
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